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1 Action guidelines

The following pages contain a guide on accident prevention and on how to act in accident and danger
situations. Read the action guide carefully!

The correct actions, solutions, and choices prevent and limit accidents. This way accidents can be
minimised or they can be prevented altogether.

Safety and security are our shared concern!

1.1 Alerting help

In all urgent emergency situations, whether it be a police, fire department, paramedic, or a social
worker case involving an urgent need for help CALL THE EMERGENCY NUMBER: 112

Call the emergency number yourself if you can

It is important to make the emergency call yourself, if the matter concerns you. The victim has more
knowledge on the situation, based on which the dispatcher can send help accordingly. Using midd-
le-men to make the call can delay getting the right kind of help on site.

Tell what happened
The emergency centre dispatcher will ask the caller about what happened so that they can send the
appropriate assistance.

Give the exact address and municipality

The emergency centre might have several same addresses in different municipalities/cities in its ser-
vice area. Therefore it is also important to know the name of the town/city/municipality where the
accident has taken place.

Answer the questions that are asked of you

The questions asked by the dispatcher are important. They do not delay alarming for help. In urgent
cases the dispatcher already alerts the authorities and other partners during the call, and gives them
more information on what has happened.

Act according to the information given to you
The dispatcher is trained to give instructions in various types of situations. It is important to follow
the given instructions. Correct initial actions often play an important role in the end result.

End the call only after you're given permission to do so.

Ending the call too soon may delay the help from arriving. After you are given the permission to end
the call, end it. Keep the phone line open. The dispatcher or the help on its way may need additional
information on what has happened.
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1.2 Sudden illness or accident

Find out what happened
- Has the person fallen or fainted?
— Are there possibly eye witnesses, that can tell you better about what has happened?

Check the person's condition
- Can you wake the person up by talking or shaking?

Check breathing
- If the person doesn't wake up, check breathing: place the back of your hand in front of the
patient's mouth and feel if there is air flow.

Make an emergency call.
— Call the number 112.
— Tell where you are calling from.
- Tell what happened
- Act according to directions.

Give first aid if needed.
- If the person is not breathing, start with first aid.

Turn an unconscious but breathing patient into the recovery position on their side.

Observe the patient.
— If there are changes in the patient's condition before the rescue department arrives, notify
them by calling the emergency number 112, so that the emergency centre can re-evaluate

your situation.

Guide the professional help quickly to the patient
— Tell the professional help what has happened and what has been done.

1.3 Fire

Save
— Make an assessment of the situation. Rescue those in immediate danger.
— Be careful not to breathe smoke! Smoke is highly toxic and you can lose consciousness quickly
if you breathe it.

Warn
— Warn others in the building about the fire and the threatening danger.
- Direct people to the gathering area.

Alert
- Call the emergency number 112 from a safe location.
- Tell who you are, where the fire is (address and floor), what is on fire, and if there are people
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in danger.
- Do not hang up the phone until you are given permission to do so.

Extinguish
— Perform initial extinguishing measures, where possible.
- A grease fire is extinguished by suffocating it with a fire blanket.
— When an electrical appliance is on fire, disconnect power and begin extinguishing the fire.

Limit
- Remove fire sensitive items and flammable liquids.
— Contain the spread of fire and smoke by closing windows and the door as you exit.

Guide
— Direct the rescue personnel to the location or arrange guidance. For example: one person
stays to guide on the side of the parking lot and another next to the building.

Using the lift in the event of a fire is strictly forbidden!
In evacuation situations the gathering area is: Buildings A and B: the grill shelter. Buildings C and
D: the front of the bicycle shelter. Buildings E and F: the front of the bicycle shelter

Back-up gathering area: The stairwell of the neighbouring building

1.4 Tulipalo - toimintaohjeet, kun turvallinen poistuminen on estynyt

Joskus toisaalla riehuva tulipalo estda turvallisen poistumisen kiinteistostd. Nadissa tapauksissa on
viisainta pysytella savuttomassa tilassa ovet ja muut aukot suljettuina.

Jad asuntoon ja ole rauhallinen.

— Al4 poistu porraskdytavaan.
- Kerrostaloissa jokainen asunto on tehty omaksi palo-osastokseen, josta palon levidminen toi-
seen asuntoon on estetty rakenteellisin toimenpitein.
- Hyppaaminen korkealta johtaa kohtalokkaisiin seurauksiin, asuntoon jaiaminen ei.
— Mene parvekkeelle tai ikkunan luo ja heratd huomiota
- Soita numeroon 112 ja kerro tarkka osoitteesi

Varaudu tulipalon levidmiseen.

— Laske varmuuden vuoksi vettd esimerkiksi lavuaariin.
- Jos asuntoon alkaa tulla savua ovien raoista, postiluukusta tai ilmanvaihtoventtiileista, tuu-
leta raikkaalla ilmalla ja tiivistd vuotokohdat kosteilla tekstiileilla.

- Jos liekit lyovat asunnon ikkunoihin, siirra helposti syttyvit tavarat pois ikkunoiden ldheisyy-
desta.

Noudata viranomaisten antamia ohjeita.
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1.5 Action in the gathering area

Gathering area: Buildings A and B: the grill shelter. Buildings C and D: the front of the bicycle shel-
ter. Buildings E and F: the front of the bicycle shelter

A- ja B-talon kokoontumis- C- ja D-talon kokoontumis- E- ja F- talon kokoontumis-
paikka paikka paikka

When people have left the building and proceeded to the gathering area, one person must be ap-
pointed to take responsibility for the activities at the gathering area. Based on the situation at hand,
it is necessary to consider whether it is safe to remain in the designated gathering area or if people
should be directed elsewhere, for example into a pre-arranged interior area or to a property in the
vicinity (the back-up gathering area).

Do not leave the gathering area without the permission of the rescue authorities.
Factors to bear in mind in the gathering area:

- taking care of any possible injured parties
- looking after people with reduced mobility or otherwise poor physical condition
- if one is aware of someone having remained inside, this is to be reported

Back-up gathering area

Back-up gathering area: The stairwell of the neighbouring building

In severe winter conditions or other situations, an additional gathering area may be needed. Autho-
rities will also provide instructions about shelter locations for long-term shelter.

1.6 Assisting people with reduced mobility in emergency situations

In an emergency situation, the movement of people with reduced mobility out of the building may be
difficult and slow. If you know there is a neighbour with reduced mobility, for example handicapped,
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blind, or elderly, try to secure their safe exit in emergency situations. If you know your neighbour is
at home, but you are not able to assist in moving them out, notify the rescue authorities about the
situation as fast as possible.

Work in cooperation with the other residents.

Things to consider when helping people with reduced mobility

1.7

Help a person with reduced mobility to exit, within the limits of your own capabilities.
Listen to the person you're helping.
Take care of the person you helped also after getting out.

Water damage

Action guide

Disconnect power from where the leak is and from its proximity.
Stop the water from flowing, from i.e. the water mains, if possible.
Notify of the situation immediately:
- to the maintenance personnel: Jyvaskyldn HuoltoSilta, phone 040 0917722, service 020
7351610
- to the housing manager: Matti Paananen, tel. 044 7504214
Contact the emergency number if needed 112.
Main water shutoff: The ground floor of buildings B and E
Heat distribution room: The ground floor of buildings B and E
Electricity switchboard: The ground floor of the buildings

Should there be threat of water outside the building

1.8

Find out what is causing the water threat.
If there is a leak, try to block it.
Try to prevent the water from getting into the building.
- by baggings
- by using plastic covers
- by directing the water away from the building
Call for additional help if needed.

Under threat of violence

In an unarmed threatening situation, act in the following way.

Act calmly and try to calm the person with your behaviour.

Make sure you do not turn your back or let yourself be cornered, so that you will always have
an escape route when a threatening person comes close.

Call for help depending on the circumstances.

Escape and help others escape.
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Take care of your own safety. Seek to direct the threatening person to a place where they cannot
harm others. After the event, contact the police about the incident if required.

If the threatening person is armed, act in the following way.

— Do not resist.

- Do whatever the person threatening you tells you to do.

— As the situation permits, try to warn others.

- By closing doors, you can limit a person's movement within the property.

- After the situation, call 112 to get professional help on site as fast as possible. Listen to di-
rections and act accordingly.

Every threat and sighting of a possibly threatening situation must be taken seriously and the police
must be informed immediately. Through your own behaviour, you can affect the progress of the si-
tuation, and thus you should take all threatening situations seriously and try to calm down already
begun situations.

1.9 Public warning signal

The public warning signal is a one-minute-long ascending and descending tone or a warning an-
nouncement by the authorities. The length of the ascending tone is 7 seconds.

The public warning signal means an immediate danger threatening the public. The warning is given
in population centres with an outdoor alarm system and with an alarm attached to a vehicle in rural
areas.

The All Clear signal is a one-minute-long monotonous signal. It is an announcement of the threat
or danger having passed.

Act in the following way after you've heard the public warning signal
- Proceed indoors.
- Stay indoors.
- Close doors, windows, ventilation holes, and air conditioning devices.
— Turn on the radio and wait for instructions.
- Avoid using the phone to prevent telephone lines from getting jammed.
— Do not leave the areas unless urged to do so by the authorities, so as not to endanger yourself
on the way.

1.10 Gas hazard

Public warning signal in danger situations concerning gas
Additional information on the type of danger can be got from radio and television. The following are
usually connected with a gas hazard.

— If you are indoors and can smell gas:
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stay indoors
the top floors make the best shelter
place a wet cloth over your mouth and breathe through it
stay on the upper floors until the danger is over.
— If you are outside when you smell gas but are not able to get indoors:
— hurry into side wind from underneath the gas cloud
— try to get as high as possible, for example to the top of a hill
— press a wet cloth, tuft of grass, turf, or moss in front of your mouth and breathe through
it.

Additional information on taking cover from gas
- Switch off air conditioning devices and close doors and windows tightly. The more airtight
you can make the building, the slower the gas can get inside.
- You can also close or tape inside doors and stay in upwind areas. If you smell gas you can
breathe through a moist and spongy cloth.
— The authorities will announce on radio or with vehicles with loudspeakers when the gas cloud
has dispersed. Ventilate indoors well after the event.

1.11 Radiation hazard

Radiation situations are monitored with gauges throughout the country. Even the slightest change is
detected immediately and notified of. A public warning signal is given upon the threat of radiation.

Go inside
Close doors, windows, ventilation holes, and air conditioning tightly to prevent radioactive subs-
tances from getting indoors. The centre of the building is the best place to take shelter.

Iodine tablets

Take an iodine tablet only when the authorities tell you to do so either on the radio or on television.
Iodine tablets prevent radioactive iodine from building up in the thyroid gland, but offers no other
protection. You should not go outside the facilities to look for iodine tablets when the danger situa-
tion is present. You can acquire iodine beforehand from the pharmacy. Each property should have 2
iodine tablets per person.

Protect your food and drinking water
Put the food products that are out into plastic bags or tight containers. The refrigerator, freezer, and
tight packages protect against radioactive dust.

Moving outside

If you must go outside, use tight clothing that covers the skin, for example rain gear. Upon coming
back inside, take off your clothes in the entry hall and wash up well. Use a respiratory mask, towel,
or paper towel to prevent radioactive particles from getting to your lungs.

Additional instructions
You will get additional information from your city's rescue authorities, from broadcast media, and
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from Yle's (the Finnish Broadcasting Company's) Teletext page 867. You can also find information
from the Finnish Radiation and Nuclear Safety Authority's website www.stuk.fi and from the rescue
authorities website www.pelastustoimi.fi.

1.12 Blackouts

How to act during a power cut:

— First check the fuses. If they are intact, find out whether the electricity of your neighbour or
neighbouring houses is working.

— If the electricity is out from a larger area, the problem is already known and actions to fix it
have started. Most electricity suppliers have a taped recording of the malfunction on its fault
service number, which will give information on the blackout situation in your area.

— When the electricity comes back but acts unusually, for example the lights burn brighter or
dimmer than usual, the reason might a break in the electricity network's neutral wire. This
can result in equipment damage, fire and, in the worst case, the risk of electric shock. In such
situations, switch off the electricity from the main switch and call your electricity supplier's
fault emergency number.

- When a power cut lasts longer, prepare yourself with warm clothes, especially in the winter,
and home storage supplies. Instructions regarding home storage supplies can be found in the
appendices.

In the event of a power cut, lifts will stop working. Should you be stuck on a lift due to a power cut
or other failure, act as follows:

Contact the lift maintenance emergency line:

- by mobile phone - (KONE Hissit Oy, 0800 15063) or
- the emergency button inside the lift. (This will connect directly to the lift maintenance emer-
gency line.)

When necessary, you can call the general emergency number 112.

1.13 Koronavirusohjeita
Toimintaohjeita omaan arkeensa koronaepidemian aikana saa muun muassa seuraavista paikoista:

- Neuvontaa ja tietoa koronaviruksesta saa valtakunnallisesta neuvontapuhelimesta numerosta
0295 535 535.

— Terveyden ja hyvinvoinnin laitos THL ylldpitda paivittyvaa sivua.

— Suomen hallituksen toimenpiteet 10ytyvat taalta.

- Terveysneuvontaa kansalaiset saavat omalta terveysasemalta, akuuteissa oireissa oman alu-
een terveydenhuollon pdivystyksestd ja henked uhkaavassa tilanteessa hatanumerosta 112.

Kaupassa kaynti
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Jos tarvitset apua esimerkiksi kaupassa kaymiseen tai muiden tarvikkeiden hakemiseen, voit pyytaa
apua naapureiltasi:

viemadlla lapun ilmoitustaululle (jata yhteystietosi ja asuntosi numero)

tai kiinnittdmalla lapun oman asuntosi ulko-oveen

laittamalla viestid yhtion viestintdkanavaan (esim. Facebook-ryhma)

yhtio voi myos lisdta alla olevien linkkien kautta 10ytyvia naapuriapu-listoja ilmoitustalulle
— Tulostettava ilmoittautumislista taloyhtion ilmoitustaululle
— Tulostettava valmisviesti naapuriavun tarjoamiseen (viesti kuudella kielelld)

jattad avun tarvitsijan oven taakse niin, ettd ilmoittaa kauppakassin tuomisesta esimerkiksi soitta-
malla tai lahettamalla viestin. Kadet pitda muistaa pestd kunnolla, kdvipa kaupassa tai vastaanottipa
rahaa tai ruokakassin.

Alla on listattuna THL:n tietoja ja ohjeita koronavirukseen liittyen.
Koronaviruksen oireet
Koronaviruksen oireet ovat yleensa lievia.

Jotkut ihmiset ovat saaneet vakavampia oireita. Heilld on yleensa ollut jokin muu sairaus, kuten ast-
ma tai syddnsairaus.

Koronaviruksen oireita ovat

- korkea kuume
— lihassarky

- yskid

- hengenahdistus
— vasymys

Sairastaminen
Jos oireesi ovat lievid, sairasta kotona.
Soita omaan terveyskeskukseesi, jos

- oireesi jatkuvat kauan
- oireesi muuttuvat vakaviksi
- sinulla on hengenahdistusta

Jos olet sairas tai sinulla on lievid oireita, pysy kotona. Ald mene sairaana toihin. Ald vie sairasta las-
ta paivakotiin tai kouluun.

Nain estat virusta leviamasta
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Jokainen voi tehda asioita, jotka estdvat koronaviruksen levidmista.
Hyva hygienia on paras tapa ehkaistd koronaviruksen ja kaikkien muidenkin virusten levidmista.

— Pese kddet usein huolellisesti vedella ja saippualla.

- Jos et voi pesta kasidsi, kiayta kasidesia.

— Suojaa suusi, kun yskit tai aivastat. Kayta esimerkiksi nenaliinaa tai hihaa. Ald yski tai aivasta
kdmmeneesi.

Muista myos ndma asiat arjessasi:

- Pysy mahdollisimman paljon kotona.

- Vilta kittelyad. Keksi muita tapoja tervehtia ystaviasi.

- Pysy ainakin metrin padssa henkilosta, joka yskii tai aivastaa.

— Tee etdtoitd, jos se on mahdollista.

— Vilta suuria tapahtumia ja harrastusryhmia.

— Al vieraile yli 70-vuotiaiden ihmisten luona, silld he kuuluvat riskiryhmaan. Pida yhteytta
esimerkiksi puhelimella.

1.14 Asukkaan turvallisuusohje

HATANUMERO JA POLIISI 112

SAHKOPAAKESKUS: The ground floor of the buildings

VEDEN PAASULKU: The ground floor of buildings B and E
ILMANVAIHDON HATA-SEIS: In connection with the entrance

KOKOONTUMISPAIKKA: Buildings A and B: the grill shelter. Buildings C and D: the front of the
bicycle shelter. Buildings E and F: the front of the bicycle shelter

VAESTONSUOJA: The ground floor of building C, The ground floor of building A, F-talon kidytdvian
perdllda and C-talon pohjakerros

Omatoiminen varautuminen tarkoittaa onnettomuuksien ehkdisyd, ihmisten, omaisuuden ja ym-
pariston suojaamista vaaratilanteissa, sekd valmistautumista onnettomuustilanteisiin. Henkilokoh-
taiset hatdensiapu- ja ensisammutustaidot ovat hyvid esimerkkejd omatoimisesta varautumisesta.
Pelastuslaki velvoittaa jokaista meistd varautumaan omatoimisesti.

Tapaturmien vilttiminen on yleensa yksinkertaista. Reagoimalla valittomasti mahdollisiin vaaraa
aiheuttaviin puutteisiin ja rikkoontuneisiin vilineisiin voi tehda jo paljon. Turvallisuuspuute voi olla
esimerkiksi auraamaton pihatie, tai rikkoontunut valaisin kellarissa. Havaituista puutteista tulee il-
moittaa siitd vastaavalle taholle, kuten isdnnditsijille tai huoltoyhtiolle.

Kotivara tarkoittaa niitd elintarvikkeita ja muita hairiotilanteissa selvidmiselle valtta- mattomia ta-
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varoita ja aineita, kuten laakkeitd, vesiastioita, varavaloja ja paristoradiota, jotka riittavat viikon sel-
viytymiseen eristyksissd muusta maailmasta. Kotivara tulee kerita jokaiseen kotiin. Sitd tulee myos
yllapitaa ja paivittda tarpeen mukaan. Kotivaran sisalto voi vaihdella esimerkiksi ruokatottumusten
mukaan.

Hatdilmoituksen teko on helppoa. Hitanumero on 112, joka toimii ldhes kaikkialla maailmassa.
Hatakeskus, joka vastaa hatdpuheluun ohjaa sinua toimimaan oikein tilanteessa kuin tilanteessa.
Ennen hatdnumeroon soittamista selvitd mahdollisuuksien mukaan tapaturman sijainti ja laatu. Pa-
ras on, jos tiedit tarkan osoitteen.

Sisdlle suojautuminen on keino suojautua ulkopuolelta tulevilta uhkilta, kuten radioaktiiviselta sa-
teilyltd ja kemikaaleilta.

Siirry sisdlle, pysy sisalla.

Sulje asunnon aukot ja ilmanvaihto.
Avaa radio ja odota rauhallisesti ohjeita.
Ala tuki puhelinjoja.

U1 N DN -

Ala poistu sisétiloista ilman viranomaisten kehotusta ettet joutuisi vaaraan matkalla.

Yleinen vaaramerkki on yhden minuutin pituinen nouseva ja laskeva aanimerkki tai viranomaisen
kuuluttama varoitus. Toimi tdlloin sisdlle suojautumisen ohjeen mukaisesti. Nousevan jakson pituus
on 7 sekuntia ja laskevan jakson pituus samoin 7 sekuntia. Vaara ohi -merkki on yhden minuutin
mittainen tasainen danimerkki. Se on ilmoitus siitd, ettd uhka tai vaara on ohi.

Tulipalon sattuessa toimi seuraavasti:

PELASTA valittomassa vaarassa olevat.
VAROITA muita vaarasta.

HALYTA. Soita 112.

SAMMUTA PALQ, jos voit.

RAJOITA. Sulje ikkunat ja ovet.
OPASTA viranomaiset paikalle.

AR

Auttamisvelvollisuus on meilld jokaisella. Auttamisvelvollisuudella tarkoitetaan niitd toimenpitei-
td, joita voimme omien rajojemme puitteissa tehdad ehkiistdksemme onnettomuuksia ja auttaa on-
nettomuuteen joutuneita. Meilld on myos velvollisuus auttaa viranomaisia heiddn ohjeidensa mu-
kaisesti.

Hiatdensiapu, eli henked pelastava ensiapu on kansalaistaito, jota jokaisen tulee harjoitella saan-
nollisesti. Koulutusta jarjestda esimerkiksi Suomen Punainen Risti. Sen tarkoituksena on estda po-
tilaan tilan huononeminen ennen ammattiavun saapumista. Muista siis tehdd my0s hatdilmoitus!
Opettele ainakin seuraavat taidot:

Kylkiasentoon tulee laittaa potilas, joka on tajuton. Tajuton potilas hengittdd, mutta ei reagoi pu-
heeseen, eikd heilutteluun. Kylkiasennossa potilas makaa kyljellaan pda taakse kallistettuna siten,
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ettd hengitystiet pysyvét auki. Muista tehda hatdilmoitus!

Painelu-puhalluselvytyksen tarkoituksena on yllapitda hengittimattoman henkilon verenkiertoa
ja hapen saantia, ennen avun saapumista paikalle. Elvytyksessa potilaan rintakehaa painellaan 30
kertaa ja puhalletaan 2 kertaa toistaen naita vaiheita.

1.15 Palovaroitin halyttaa yleisissa tiloissa

Rakennuksen yleisiin tiloihin on asennettu palovaroittimia. Varoittimien tarkoitus on varoittaa kiin-
teistOssa olevia alkavasta tulipalosta hilytysddnelld. Varoittimet EIVAT TEE ilmoitusta hitakeskuk-
seen.

Kuullessasi porrashuoneen halyttimen soivan yhtdjaksoisesti, on todennakoisesti syttynyt tulipalo
ja my0Os sinun tulee toimia seuraavasti:

HALYTA NAAPURIT

- varautukaa poistumaan rakennuksesta, jos porrashuoneessa ei ole vield savua ja poistuminen
on turvallista

JOS PORRASHUONEESSA TAI MUISSA YLEISISSA TILOISSA ON SAVUA, TEE HATAILMOITUS
NUMEROON 112

- jos porrashuoneessa on savua:
— pysy asunnossasi
— sulje asunnon ovi ja valiovi
— tiivistd oven raot esimerkiksi maralla pyyhkeella
- mene ikkunan ldhelle tai parvekkeelle ja tee itsesi nakyviksi pelastajille, ilmoita tilanteesi ha-
tanumeroon 112

OPASTA PELASTUSHENKILOSTO PAIKALLE

Pelastustoimintaa nopeuttaa, mikali voit soittaa paikalle kiinteistohuollon.
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Kiinteistohuollon yhteystiedot:

- Jyvaskylan HuoltoSilta
- 0207351610

MIKALI ET HAVAITSE SAVUA, ALA TEE HATAILMOITUSTA, VAAN TARKASTA TILAT

- mikali tilojen tarkastamisen jdlkeen et havaitse savua, voi palovaroittimen kuitata seinilla
olevista palohdlytyksen kuittauspainikkeista
— jos halytysta ei kuitata viidessda minuutissa, ohjautuu halytys kiinteistohuollolle
— jos halytys todetaan aiheettomaksi, remontti, ruoan kary tai muu syy, hatailmoitusta
ei tarvita, eikd pelastuslaitosta tarvitse kutsua paikalle
- jos halytyksen syy on episelvi tulee kiinteistohuolto kutsua paikalle valittomasti
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